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Rick Kerger

TR
From: JPay
Sent: Wednesday, February 18, 2015 3:04 PM
To: rkerger@kergerlaw.com
Subject: Important Announcement about VideoGrams in Ohio

1f you are unable to see the images, view this email in a web browser.

To our JPay Family,

VideoGrams™ have been temporarily suspended in Chio. We are hoping to have this service
restored to you as soonh as possible.

All previously sent VideoGrams will be reviewed for content and delivered once the service
has been reactivated.

We apologize for any inconvenience this may cause, and we thank you for your patience and
understanding at this time. We are working with the Ohio Department of Rehabilitation and
Correction to make VideoGrams available again guickly.

Best Regards,

Your JPay Team
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