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@ Corrections Services

VideoGram™

Technology made for corrections

With VideoGram™, friends and families create 30-second video clips with
their smartphones and send them to inmates for viewing on the JPay kiosk.
Inmates can then create 30-second video replies. Optimized for mobile
use, VideoGram™ altows friends and families to capture and share special,
unplanned moments while agencies retain the utmost control.

Features and Advantages
+ Via smartphone, friends and family can record and send VideoGrams in one simple step without
attaching them to an email; videos appear in their mobile interface as a "thread" or "stream"” alongside

clips received from their loved one

- New mobile iteration replaces email attachments with “chat threads” for increased usability and tracking

« Ability to set inbound and outbound permissions as well as video length, with most videos
capped at 30 seconds

« Forinmates, a VideoGram section on the JPay kiosk allows them to view video clips outside of the email program in a similar
"thread" format, or via the JP4®Tablet

« Inmates also have the ability to record and send outbound VideoGrams directly from the JPay kiosk

« Videos are screened, reviewed and released from the same facility portal used to manage email

« Fully supported by 24/7/365 bilingual customer care

Secure Platform
With the ability to audit and archive every video clip, VideoGrams offer enhanced intelligence compared to legacy communications like phone
calls and in-person visits. A smart filter streamlines the in-facility review process reducing agency workload while allowing for faster release of

VideoGrams.

See for yourself why VideoGram technology is poised for the highest adoption rates ever.
Call 954-862-6916 or email sales@JPay.com for a demo today.

About JPay

We partner with 150 corrections agencies in 33 states to provide innovative services with real-world practicality — money transfer, email,

video visitation, VideoGram™, text messaging, media and more — to over 2.2 million inmates and released offenders.
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